Resource Room Tracking Decision

Is the assistance
WIA related?

No Not a participant

m required

Asks for Assistance

Customer enters
Resource Room

Yes

Is the assistance
staff-assisted?

Is the assistance
self-service and/or informational

No No

Yes

Completes WIA
Eligibility

What Data Elements are
provided?

WIA Registrant
Tracked for State and Federal
Participant Counts
as wellas PERFORMANCE

o First Name;

e Last Name;

e Zip Code of the
Home Address

e First Name;

e Last Name;

e Zip Code of the
Home Address

e SSN

First Name;
Last Name;
* Zip Code of the
Home Address

* SSN

 Birthdate

e Labor Force Status
.

.

SEE 06-PL-24

Policy Section 6.A SEE 06-PL-24
Policy Section 6.B

Hispanic
Race/Ethnicity
* Gender

SEE 06-PL-24
Policy Section 5.B

Basic Self-Service Participant
Tracked for State Reporting Purposes Only,

Reported Non-Registered Participant
Tracked for State and Federal
Participant Counts but
NOT Performance

Reported Non-Registered Participant

Tracked for State and Federal
Participant Counts but

NOT Performance
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