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The Workforce Innovation and Opportunity Act (WIOA) envisions high-quality one-stop centers that are business-driven, customer-centered, and tailored to meet the needs of regional economies. One-stop centers are designed to serve job seekers and workers by increasing access to and opportunities for employment, education, training, and support services that help them overcome barriers and succeed in the labor market and secure high-paying jobs. Additionally, one-stop centers are structured to assist businesses by finding workers possessing the required skills through access to other supports, including education and training for their current workforce.  
WIOA requires all one-stop centers to meet certification requirements, including assessments of their effectiveness, physical and programmatic accessibility, and continuous improvement. It is the responsibility of the IWIB to establish statewide criteria and procedures for certification to ensure a level of quality and consistency of services in one-stop centers throughout Illinois, regardless of their location. It is the responsibility of each Local Workforce Innovation Board (LWIB) to initially certify and subsequently recertify the one-stop centers in their area, using the statewide criteria and procedures outlined in this application. LWIBs may add criteria to their certification/recertification processes to better meet the needs of their local and regional economies.
Instructions
This application is to be completed no less than once every three years for each one-stop center the LWIB is seeking State designation as a certified or recertified one-stop center. It is to be completed by the one-stop operator and submitted to the LWIB for use by the Local Certification Team. The Local Certification Team composition and steps in the certification process are outlined in the policy. Each criterion must first be self-evaluated by the one-stop operator as to whether the one-stop center meets the requirements by checking “Attained” or “Not Attained”.
•         If “Attained” is selected, the “Basis of Determination” must be provided by marking each indicator that is in place. While all criteria must be met and all indicators addressed, the LWIB decides what level of flexibility is to be used. An “Other” option is provided for the one-stop operator and Local Certification Team to use in documenting alternative indicators that a specific criterion has been attained. 
•         If “Not Attained” is selected, the necessary improvements required to meet the criterion must be described. 
All criteria must be assessed as “attained” and all indicators met for the certification team to recommend to the LWIB that a one-stop center be certified or recertified. LWIBs may require additional evidence other than that provided in the application.
To facilitate the timely completion of the certification process, evidence of each indicator must be made available to assist the Local Certification Team in its verification process.  Further, the one-stop operator and/or Local Certification Team must provide narrative in the Certification Team Comments section under each criterion detailing how the selected Basis for Determination was met.  
The one-stop operator is encouraged to suggest examples of noteworthy practices and improvement opportunities in Section D. The completed application will be provided to the Local Certification Team to use in its evaluation. Certification team members are encouraged to add their comments, particularly in the areas of best practices and continuous improvement opportunities.
Each time a LWIB certifies a one-stop center, it must submit the completed Application for Certification of One-Stop Centers to the Illinois Workforce Innovation Board (IWIB).
Please submit the completed and signed Application for Certification of One-Stop Centers form to wioaplan@illinoisworknet.com.
Identifying Information
Current Certification Level (check one):
If requesting a different certification level, check level requested (check one):
A.         EFFECTIVENESS CRITERIA
1.         GOVERNANCE
         All required governing documents are in place prior to the center’s certification.  
CRITERION 1:
The current local MOU and, if applicable, an agreement between the chief elected officials (CEOs) are in place (or pending).
BASIS FOR DETERMINATION:
(check all that apply)
CRITERION 2:
Implementation of the nondiscrimination and equal opportunity (EO) provisions of WIOA has occurred.
BASIS FOR DETERMINATION:
(check all that apply)
CRITERION 3: 
A functional organizational chart has been developed.
BASIS FOR DETERMINATION:
(check all that apply)
CRITERION 4: 
A one-stop center operator is competitively selected at least once every four years.
BASIS FOR DETERMINATION:
(check all that apply)
CRITERION 5: 
The LWIB is certified and all board members are current.
BASIS FOR DETERMINATION:
(check all that apply)
2.         PROFESSIONAL STAFFING
Center staff have clear job descriptions, receive regular performance reviews, and are provided basic information about one-stop center programs, services, and eligibility requirements.
CRITERION 1: 
Center staff roles and responsibilities are clear at all stages of service delivery.
BASIS FOR DETERMINATION:
(check all that apply)
CRITERION 2: 
The center has a system and procedures in place to assess staff members’ skills and core competencies.
BASIS FOR DETERMINATION:
(check all that apply)
CRITERION 3: 
The center provides staff development that is appropriate for each individual’s specialty as well as more general staff development needs.
BASIS FOR DETERMINATION:
(check all that apply)
3.         RESPONSIVENESS TO THE NEEDS OF JOB SEEKERS AND WORKERS
The center meets the career pathway and support needs of participants as established in local and regional plans.
CRITERION 1: 
Required partners identify specific ways the one-stop center will integrate services and referrals among program partners as specified in the local and regional plans.
BASIS FOR DETERMINATION:
(check all that apply)
CRITERION 2: 
Career pathway strategies drive service delivery and collaboration among partners.
BASIS FOR DETERMINATION:
(check all that apply)
4.         RESPONSIVENESS TO THE NEEDS OF BUSINESSES
The center meets the needs of local businesses as established in local and regional plans.
CRITERION 1: 
Required partners identify specific ways the center identifies and responds to local and regional economic and workforce needs.
BASIS FOR DETERMINATION:
(check all that apply)
CRITERION 2: 
The center has a local Business Services Team (BST) comprised of knowledgeable business services partners with the ability to connect employers to a full range of partner services.
BASIS FOR DETERMINATION:
(check all that apply)
CRITERION 3: 
Each BST has a standardized process for contacting employers in each targeted industry sector and the capability of providing direct access to appropriate services or referral to others who can provide those services.
BASIS FOR DETERMINATION:
(check all that apply)
CRITERION 4: 
The BST partners with employers to identify their needs and provide timely solutions.
BASIS FOR DETERMINATION:
(check all that apply)
5.         PERFORMANCE
The center supports the achievement of negotiated local levels of performance.
CRITERION 1: 
Core partners, with assistance from the one-stop operator and their respective state agencies, regularly share performance information with the LWIB.
BASIS FOR DETERMINATION:
(check all that apply)
6.         PROGRAM COORDINATION
The center prioritizes program coordination, including collaborative efforts among required program partners to provide access to integrated programs, services and activities.
CRITERION 1: 
Partner programs coordinate programs, service delivery and referrals in accordance with the MOU.
BASIS FOR DETERMINATION:
(check all that apply)
7.         OPERATIONAL COORDINATION
The center prioritizes operational coordination, ensuring streamlined and efficient intake and assessment, service delivery, and administration and expedited customer flow. 
CRITERION 1: 
Customers are provided information about all services available through the center in a service-focused, customer-friendly manner.
BASIS FOR DETERMINATION:
(check all that apply)
CRITERION 2: 
One stop partners offer customers appropriate assessments.
BASIS FOR DETERMINATION:
(check all that apply)
CRITERION 3: 
Staff identify and implement best practices in internal communication.
BASIS FOR DETERMINATION:
(check all that apply)
CRITERION 4: 
High-quality, up-to-date information about available services is accessible to all customers.
BASIS FOR DETERMINATION:
(check all that apply)
8.         SERVICE HOURS
The one-stop center provides maximum access to partner program services during regular business hours and any timeframes determined by the local board to be feasible and effective.
CRITERION 1: 
The local board considers optimum business hours and any timeframes outside of regular business hours to accommodate customers’ work, childcare, or transportation needs.
BASIS FOR DETERMINATION:
(check all that apply)
9.         EQUAL OPPORTUNITY AWARENESS
Center staff and program partners are familiar with and apply laws, regulations and policies regarding nondiscrimination and equal opportunity for all customers.
CRITERION 1: 
Staff and program partner trainings cover key topics in providing services in a universal and nondiscriminatory manner.
BASIS FOR DETERMINATION:
(check all that apply)
CRITERION 2: 
Required partners ensure all customers have access to all services.
BASIS FOR DETERMINATION:
(check all that apply)
B.         ACCESSIBILITY AND INFRASTRUCTURE CRITERIA
1.         PHYSICAL LAYOUT
The location and physical layout of the center is accessible to all customers and provides suitable space for service delivery.
CRITERION 1: 
The center’s layout supports access and inclusiveness, guided by federal, state and local laws and regulations.
BASIS FOR DETERMINATION:
(check all that apply)
CRITERION 2: 
The center has space and capacity appropriate for customer needs, customer traffic, and key center functions.
BASIS FOR DETERMINATION:
(check all that apply)
CRITERION 3: 
Technology to support center functions is up-to-date and operational.
BASIS FOR DETERMINATION:
(check all that apply)
2.         CENTER LOCATION
The center is accessible by public transportation, driving, or walking.
CRITERION 1: 
The center is accessible by public transportation and recognizable from the public access road.
BASIS FOR DETERMINATION:
(check all that apply)
CRITERION 2: 
Adequate parking is available and accessible for customers who drive to the facility.
BASIS FOR DETERMINATION:
(check all that apply)
3.         CENTER APPEARANCE AND SAFETY
The center is well maintained and provides a safe space for customers and staff.
CRITERION 1: 
The center and center staff maintain a professional and welcoming appearance.
BASIS FOR DETERMINATION:
(check all that apply)
CRITERION 2: 
The center provides a safe and secure environment for its employees and customers.
BASIS FOR DETERMINATION:
(check all that apply)
4.         COMMON IDENTIFIER
The center displays the one-stop delivery system common identifier as the location for required programs, services and activities.
CRITERION 1: 
One-stop center signage, logos and marketing material reflect the state identifier, “Illinois workNet”, and “American Job Center Network”.
BASIS FOR DETERMINATION:
(check all that apply)
5.         PROGRAM SERVICES
All customers have equal opportunity to access at or through the center all training, education, employment, support, and business services in accordance with the applicable sections of WIOA.
CRITERION 1: 
Access to all available services is provided at or through the center.
BASIS FOR DETERMINATION:
(check all that apply)
6.         DIRECT LINKAGE
Customers have access to a program staff member who can provide program information or services, within a reasonable time, by phone or through a real-time Internet communication.
CRITERION 1: 
All services are available on demand through a direct connection with the center either through on-site staff or through technology consistent with the “direct linkage” requirement.
BASIS FOR DETERMINATION:
(check all that apply)
7.         ACCOMMODATIONS
The center provides reasonable accommodations for customers with disabilities, language, or literacy barriers to fully access all services.
CRITERION 1: 
The center has the capacity to accommodate customers with disabilities through available equipment, policies, staff training, and other resources.
BASIS FOR DETERMINATION:
(check all that apply)
CRITERION 2: 
The center can connect non-English speaking customers to appropriate on-site staff, materials, or translation services.
BASIS FOR DETERMINATION:
(check all that apply)
*         Access for limited English proficient (LEP) individuals is outlined in Subsection 38.9 of the Implementation of the Nondiscrimination and Equal Opportunity Provisions of the Workforce Innovation and Opportunity Act (29 CRF 38).
CRITERION 3: 
The center provides information about available resources and services to customers of varying literacy levels, including non-English speaking customers.
BASIS FOR DETERMINATION:
(check all that apply)
C.         CONTINUOUS IMPROVEMENT CRITERIA
1.         CUSTOMER-CENTERED DESIGN
The center has a systematic method of collecting, analyzing, and using feedback from job seeker and business customers.
CRITERION 1: 
The center tracks job seeker and business customer experience and satisfaction.
BASIS FOR DETERMINATION:
(check all that apply)
2.         EVALUATION OF INTERNAL OPERATIONS
Internal procedures and systems are monitored and assessed vis-à-vis operational effectiveness and opportunities for improvement by the LWIB and/or one-stop operator.
CRITERION 1: 
Internal systems are in place to identify and track operational efficiency and effectiveness.
BASIS FOR DETERMINATION:
(check all that apply)
CRITERION 2: 
Provisions of the MOU are periodically reviewed to ensure partner responsibilities and commitments are being met.
BASIS FOR DETERMINATION:
(check all that apply)
3.         IMPROVING PERFORMANCE
Core partners engage local boards in using customer feedback and operational data to continuously improve service delivery, operations and performance.
CRITERION 1: 
Customer feedback is used to improve quality and use resources most effectively.
BASIS FOR DETERMINATION:
(check all that apply)
D.         LOCAL CERTIFICATION TEAM RECOMMENDATION
Taking into consideration all criteria and indicators, the local certification team:
1.         NOTABLE PRACTICES
2.         IMPROVEMENT OPPORTUNITIES
Going forward, in what areas should the center consider strengthening its performance:
3.         OTHER COMMENTS
E.         SIGNATURES
As a member of the local certification team, I concur with the certification recommendation identified in Section D. 
(Attach additional signature pages, if needed.)
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