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Unemployment Insurance Benefits Overview

Unemployment insurance is a state-administered program 
designed to provide workers with financial assistance during 
temporary periods of involuntary unemployment or 
underemployment.

The Illinois Department of Employment Security (IDES) 
collects unemployment insurance taxes from the state's liable 
employers and returns those dollars to eligible Illinois workers 
as unemployment insurance benefits.  Workers do not “pay 
in” to the unemployment insurance system.



How to File Your Unemployment 
Claim  

• Filing on-line is preferred: WWW. IDES.ILLINOIS.GOV 

For Assistance with filing your claim: 
• IDES Claimant Services at (800) 244-5631

Call Center hours:
7:30 am – 7:00 pm Monday – Friday
8:30 am - 4:30 pm  Saturday

• To schedule an in-person appointment for assistance 
at your local office call: (217) 558-0401



How to file your claim on-line

www.IDES.Illinois.gov

• You can file a claim 
when you are no longer 
employed.

• To obtain more 
information on how to 
file and what to expect 
once you have filed for 
unemployment benefits, 
go to Ides.Illinois.gov, 
Click on Unemployment 
Insurance then click on 
Learn More .

Unemployment Insurance

Find information about 
unemployment 
insurance (UI) and file 
a claim.

APPLY FOR BENEFITS 
SIGN IN – REGULAR UI ›
DIRECT DEPOSIT INFO›
UPLOAD A DOCUMENT›
ILOGIN ›

https://benefits.ides.illinois.gov/Benefits/.html
https://ides.illinois.gov/unemployment/payment-methods.html
https://ides.illinois.gov/unemployment/submit-filing-documents.html
https://ides.illinois.gov/unemployment/ilogin.html


What is ILogin?
ILogin is an identity verification 
process that is integrated with the 
Illinois Department of Employment 
Security’s (IDES) unemployment 
benefits application (IBIS), creating a 
secure and simple login process. 

How does ILogin help?
ILogin uses the latest security tools to 
protect user data including identity 
proofing, strong authentication, fraud 
analytics and threat monitoring.

What can you expect?
The first time you enter ILogin, you 
will complete a short registration and
follow a few additional steps to 
validate your identity. 

You will be required to submit an 
access code in addition to your ILogin 
credentials when signing into your 
account. You can choose to receive 
this verification code via text message, 
phone call, or an app verification.

ILogin Identity Account



First Step – Confirm ILogin account & 
Validate IDES UI account  

After creating your ILogin account, you will receive a confirmation email.
Open the confirmation email & click the link titled “Activate Account”. The link expires 7 days 
after you receive the email.
You will be directed to set up a password for your Ilogin account, as well as security 
questions & options to reset your password in the future
Next, you will be required to set up your Multi-Factor Authentication (MFA).
Once account registration is complete, you will be taken to your Ilogin dashboard, then Click 
on the IDES icon.

Existing Claimants: Click on “I 
Have an IDES UI Online Account.” 
You will be directed to the IDES 
account verification page.

New Claimants: Click on “I Do Not Have 
an IDES UI Online Account.” New 
Claimants will have to complete 
additional identity proofing & 
verification page.



Driver’s License or State ID

Enter weight as listed on ID

Registration 
Page

Verifying 
your identity



Important

Print/save 
YOUR
Claim 

Summary 
page

Claim Summary Page



IMPORTANT 
CHANGE IN 
PAYMENT 
METHOD

To learn more and/or set 
up direct deposit, go to:

www.IDES.Illinois.gov

 Unemployment 
Insurance tab

 Select Payment
Methods 



UI Finding Letter

UI Findings Letter should arrive U.S. 
Mail after you filed your claim

See page 1 of “I filed my claim, what happens now” brochure

Claimant 
ID

IMPORTANT



UI Finding Letter
Certification day and first certification date



UI Benefit Year and
UI Monetary Determination 

2022 MAXIMUM WEEKLY BENEFIT AMOUNTS:
• $542.00 Single, no dependents 
• $646.00 Non-working spouse as dependent
• $742.00 With one or more child under 18

*As of January 1, 2022, these amounts are subject to change



To receive benefits, you must certify

• Certify every 2 weeks
• See UI Finding Letter for certification day & first 

certification date.

• You must be Able, Available and Actively searching for 
work to receive unemployment insurance benefits.

• Review and prepare the answers before you certify to 
ensure quick, accurate certification.

• Download “I Filed My Claim What Happens Now” from 
the IDES website to view certification questions.



Certify On-line at www.IDES.Illinois.gov

• The best way to 
complete your 
certification is 
online from 
3:00am -
7:30pm on your 
designated 
certification 
day, including 
holidays.



Certify via the telephone

6. Are you receiving, or have you applied for primary 
Social Security benefits?

7. Other than Social Security, are you receiving, or have 
you  applied fora retirement or disability pension?

• If yes, has the amount changed?

8. Did you attend school or receive training?
• If yes, did you attend all scheduled training 
courses?
• If no, enter the number of days that you did not 
attend class.

9. Do you have a current workers’ compensation claim, 
or do you expect to receive workers’ compensation for a 
temporary disability?

10. Has your phone number changed?
• If yes, enter your new ten-digit telephone 
number.

11. Has your mailing address changed?

1. Have you received or will you receive holiday pay during 
the period of Sunday through Saturday (week 1 beginning 
date through week 2
ending date)?

• If yes, enter the gross amount of your holiday pay 
(before deductions) for each week.

2. Did you work during the period of Sunday (week 1 
beginning date) through Saturday (week 2 ending date)?

• If yes, enter the total amount of earnings (before 
deductions) for each week.

3. Has your dependency status changed during this 
certification period?

4. Were you able and available to work each day during your 
normal work week?

• If no, enter the number of days you were 
unavailable for work in each of the weeks.

5. Did you actively look for work for the week of Sunday 
(week 1 beginning date) through Saturday (week 2 ending 
date)?



How Earnings Affect Your UI Benefits

If you earn less than 
half of your weekly 
benefit amount (WBA), 
you will receive your 
full WBA

If you earn more than 
half of your WBA, there 
will be a dollar-for-
dollar deduction from 
your WBA

If you earn an amount 
equal to or more than 
your WBA, your claim 
will be closed

For example: Your WBA is $400

**dollar-for-dollar deduction from your WBA

Earn less Earn more Earn 100%

than 50% than 50% or more

WBA

Earnings

WBA

$400
$190
$400

$400
$210

**$390

$400
$400+

$0



Claim Summary Page; After applying for UI benefits

IMPORTANT

Be sure to print 
your Claim 
Summary page as 
proof that you 
applied for UI 
benefits and to 
obtain record of 
your confirmation 
# as well as your 
IJL Username and 
password.



• Link: https://illinoisjoblink.com/

• Every UI benefit recipient must register with 
www.illinoisjoblink.com; failure to register 
will stop you from receiving benefits. Until 
your registration is complete, and a resume is 
either uploaded/created in IJL, you will be 
unable to receive UI benefits.

• Registration is available on the Internet only

https://illinoisjoblink.com/
http://www.illinoisjoblink.com/
https://illinoisjoblink.illinois.gov/ada/default.cfm


Employment Service Registration
www.IllinoisJobLink.com

LOG IN/REGISTER
Your benefits will not be paid until 

your registration is complete.



Illinois JobLink - Resume
Required in order to receive UI benefits 

• You must create or upload at least one resume.

• Upload/create multiple resumes for different types of positions you’re seeking!



You must be:

• Able

• Available

• Actively searching for work to receive 

unemployment insurance benefits.

Illinoisjoblink - Work Search Record



Search for Jobs 

Click on job 
title 



View your Illinois JobLink Work Search Record



WORK SEARCH RECORD 

Work searches 
are autogenerated



Record work search activity for jobs outside of 
Illinois JobLink

Click Here



Record work search activity for jobs outside of Illinois 
JobLink - Continue

Click Here



Create New Work Search Record

Date of work search

Record your 
work search 
activity for 

jobs outside 
of Illinois 
JobLink

Complete the required fields



Create New Work Search Record 
Continued

Be sure to click on 
Submit!

Fill in all sections 
especially

required sections



How do I know my Illinois JobLink 
registration is complete?

. 

Verify UI Registered
is GREEN



Connect with IDES at 
www.IDES.Illinois.gov

• Online filing is preferred at the website above

For Assistance with your claim: 
• IDES Claimant Services at (800) 244-5631

Call Center hours:
7:30 am – 7:00 pm Monday – Friday
8:30 am - 4:30 pm  Saturday

• To schedule an in-person appointment at your local 
office call: (217) 558-0401

http://www.ides.illinois.gov/

